
INDIVIDUAL CUSTOMER CREDIT APPLICATION—Pg. 1 of 2 FOR OFFICE USE ONLY: 

DATE___________ TERMS__________ CR LIMIT 

ACCT #_________ CATEGORY______ _____________ 

EMPLOYEE______ TAX AREA _______ _____________ 

FIN CHGE_______ EXEMPT_________ _____________ 

BUY LEV________ SGL-PAR________ _____________ 

APPROVED: ___________________________________ 

Please mail completed form to: P.O. Box 9139, Fargo, ND 58106-9139 
or fax it to (701) 237-0968.  

LAST NAME:                                                                                FIRST:                                                                       INITIAL:    SOCIAL SECURITY NUMBER: 
 

STREET ADDRESS: HOME TELEPHONE: WORK OR MOBILE TELEPHONE: 
 

CITY:                                                               STATE:                                                 ZIP:                             HOW LONG?          OWN          RENT    PAYMENT AMT: $ 

EMPLOYER:                                               EMPLOYER ADDRESS:                                     HOW LONG?                     POSITION: MONTHLY SALARY: 
 

BANK NAME: BANK ADDRESS: CITY, STATE, ZIP: 
 

ACCOUNT USED BY:              SELF ONLY              SELF AND SPOUSE    ACCOUNT NO.:   
 

SPOUSE’S LAST NAME (If applicable):                                                         FIRST:                                                       INITIAL: SOCIAL SECURITY NUMBER: 
 

STREET ADDRESS (If different than above): HOME TELEPHONE: WORK OR MOBILE TELEPHONE: 
 

CITY:                                                              STATE:                                                 ZIP: 
  

HOW LONG? 

EMPLOYER:                                              EMPLOYER ADDRESS:                                      HOW LONG?                 POSITION: MONTHLY SALARY:  
 

At which location would you like credit? (Please check all that apply)                
Crane Johnson-Fargo                                                                Crane Johnson-Surrey       Crane Johnson-Mayville 
Crane Johnson-Pelican Rapids           Crane Johnson-Perham            Mid States Truss-Fargo 

THIS IS A NON-REVOLVING ACCOUNT — DUE IN 30 DAYS 

I give the above information for the purpose of obtaining credit under the Crane Johnson Lumber Co. Credit Agreement and hereby authorize Crane 
Johnson to verify or obtain information concerning statements made above from any credit bureau or other source. I have read the Crane Johnson 
Lumber Co. Credit Agreement set forth below, agree to the terms and conditions of that Agreement and understand credit granted by Crane Johnson is 
subject to Crane Johnson Lumber Co.’s acceptance of the credit information listed above or obtained thereon. I hereby acknowledge receipt of all 
required Federal Truth in Lending disclosures. 
 
____________________________________________________________________________________________________________________ 
Date  Account Holder Signature    Spouse Signature (If applicable) 
 
Comments:  __________________________________________________________________________________________________________ 
 
____________________________________________________________________________________________________________________ 

CRANE JOHNSON LUMBER CO. CREDIT AGREEMENT (AKA CRANE JOHNSON CO., INC.) 
 

In consideration for extension of credit to be made from time to time, customer agrees: 
 
1) To assure responsibility for credit extended by store when account is used by or with the knowledge, consent, or actual, implied or 

apparent authorization of the customer;  
2) To pay, at such place as store designates, obligations evidencing such credit, and any applicable FINANCE CHARGE, in accordance 

with billing and current customer payment schedule, including a reasonable attorney’s fee as set by the court in the event of  a default; 
3) To be jointly and severely liable for any credit extended if the account was opened based on the application of more than one person; 
4) That this agreement shall be governed by the laws of the state in which the customer resides; 
5) To pay according to the following payment schedule: 
 (a) The entire amount of the new balance to be paid within 30 days of the billing date to avoid imposition of a FINANCE CHARGE. 
 (b) Whenever a partial payment is made, a FINANCE CHARGE will be calculated on the “Adjusted Balance” on the basis of 1 1/2 % 
 per month (ANNUAL PERCENTAGE RATE OF 18%). The “Adjusted Balance” subject to FINANCE CHARGE is computed by taking 
 the balance in the account at the beginning of the billing cycle (the “Previous Balance”) and subtracting any payments or credits 
 made during the billing period. 
 (c) Purchases made during the current billing cycle are not included in the “Adjusted Balance” subject to the FINANCE CHARGE. No   
 FINANCE CHARGE will be imposed for a billing period in which there is no “Previous Balance” or for a billing period in which 
 payments and credit received before the “Payment Due Date” equal the “New Balance”. 
 (d) Payments will be applied first to the FINANCE CHARGE, and then to the outstanding balance. 
 (e) Payments, credits and charges received after the “Closing Date” will appear on the next statement.  
 (f) The customer may at any time pay the entire balance without incurring any additional charge or penalty. 
 

IN CASE OF DEFAULT, BUYER’S OUTSTANDING BALANCE WILL BECOME DUE AND PAYABLE 
AT CRANE JOHNSON’S OPTION. 

A Crane Johnson Company 

Nature of Project: _____________________________ 
 

Est. Monthly Purchases: $______________________ 



The federal Equal Credit Opportunity Act prohibits creditors from discriminating against credit applications on the basis of race, color, 
religion, national origin, sex, marital status, age (provided the applicant has the capacity to enter into a binding contract); because all 
or part of the applicant’s  income derives from any public assistance program; or because the applicant has in good faith exercised 
any right under the Consumer Credit Protection Act. The federal agency that administers compliance with this law concerning this 
creditor is the Federal Trade Commission, Division of Credit Practices, 6th and Pennsylvania Ave. NW, Washington, DC 20580. 

 
IN CASE OF ERRORS OR INQUIRIES ABOUT YOUR BILL 

 
The Federal Truth in Lending Act requires prompt correction of billing mistakes. 
1. If you want to preserve your rights under the Act, here’s what to do if you think your bill is wrong or if you need more information 

about an item on your bill: 
 A. Do not write on the bill. On a separate sheet of paper, write (you may telephone your inquiry but doing so will not preserve 
 your rights under the law) the following: 
  I.    Your name and account number (if any). 
  II.    A description of the error and an explanation (to the extent you can explain) why you believe it is an error. If you 
         only need more information, explain the item you are not sure about and, if you wish, ask for evidence of the  
         charge such as a copy of the charge slip. Do not send in your copy of a sales slip or other document unless you 
         have a duplicate copy for your records. 
  III.   The dollar amount of the suspected error. 
  IV.   Any other information (such as your address) which you think will help us to identify you or the reason for your 
          complaint or inquiry. Send your billing error notice to the address on your bill which is listed after the words: 
          “Send Inquiries To:” Mail it as soon as you can, but in any case, early enough to reach us within 60 days after 
          the bill was mailed to you. If you have authorized your bank to automatically pay from your checking or savings 
          account any credit card bills from that bank you can stop or reverse payment on any amount you think is wrong 
          by mailing your notice so we receive it within 16 days after the bill was sent to you. However, you do not have 
          to meet this 16-day deadline to get us to investigate your billing error claim. 
2. We must acknowledge all letters pointing out possible errors within 30 days of receipt, unless we are able to correct your bill 

during that 30 days. Within 90 days after receiving your letter, we must either correct the error or explain why we believe the bill is 
correct. Once we have explained the bill, we have no further obligation to you even though you still believe that there is an error, 
except as provided in paragraph 5 below. 

3. After we have been notified, neither we nor an attorney nor a collection agency may send you collection letters or take other 
collection action with respect to the amount in dispute; but periodic statements may be sent to you, and the disputed amount can 
be applied against your credit limit. You cannot be threatened with damage to your credit rating or sued for the amount in 
question, nor can the disputed amount be reported to a credit bureau or to other creditors as delinquent until we have answered 
your inquiry. However, you may remain obligated to pay the parts of your bill not in dispute. 

4. If it is determined that we have made a mistake on your bill, you will not have to pay any finance charges, if we normally assess 
such charges, on any disputed amount. If it turns out that we have not made an error, you may have to pay finance charges on 
the amount in dispute, and you will have to make up any missed minimum or required payments on the disputed amount. Unless 
you have agreed that your bill was correct, we must send you a written notification of what you owe; and if it is determined that we 
did make a mistake in billing the disputed amount, you must be given the time to pay which you normally are given to any 
undisputed amounts before any more finance charges or late payment charges on the disputed amount can be charged to you. 

5. If our explanation does not satisfy you and you notify us in writing within 10 days after you receive our explanation that you still 
refuse to pay the disputed amount, we may report you to credit bureaus and other creditors and may pursue regular collection 
procedures. But we must also report that you think you do not owe the money, and we must let you know to whom such reports 
were made. Once the matter has been settled between you and us, we must notify those to whom we reported you as delinquent 
of the subsequent resolution. 

6. If we do not follow these rules, we are not allowed to collect the first $50 of the disputed amount and finance charges, even if the 
bill turns out to be correct. 

7. If you have a problem with property or services purchased with a credit card, you may have the right not to pay the remaining 
amount due on them, if you first try in good faith to return them or give the merchant a chance to correct the problem. There are 
two limitations on this right: 

 A.  You must have bought them in your home state or, if not within your home state, within 100 miles of your current mailing 
 address; and 
 B.  The purchase price must have been more than $50. 
         However, these limitations do not apply if the merchant is owned or operated by us, or if we mailed you the advertisement for the 
         property or services.  

INDIVIDUAL CUSTOMER CREDIT APPLICATION—Page 2 of 2 

A Crane Johnson Company 

Please mail completed form to:  
P.O. Box 9139, Fargo, ND 58106-9139 
or fax it to (701) 237-0968.  


